Unleashing the
Power of Data

How to get it, what to look for,
and how to use it
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Road Map

ldentify some key available and relevant data sources
A few examples sprinkled in
*Use in health advocacy
*Sovereign Hager, NM
*Louise Hayes, PA
*Reflections

*Group Discussion




Why Data for Advocacy?

Measure overall success reaching people
A window into how the state process works
Tool for accountability

Can be used for building relationships

It's FUN!
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National and State Caseload / Enroliment
Federal Reports Based on State-reported Data

USDA. united States Department of Agriculture

s Food and Nutrition Service

SiteMap | Advanced Search | Help | Search Tips
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AtoZ Map
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Food Distribution Tables
SNAP Tables

WIC Tables

Data Links

Supplemental Nutrition Assistance Program (SNAP)

National Level Annual Summary:

= Participation and Costs, 1969-20|

National and/or State Level Month
Latest Available Month April 2018

Persons, Households, Benefits, and A
Household

® FY69 through FY18
® FY15 through FY18 National Vie

Latest Available Month April 2018,

= Persons
* Households
* Benefits

Bi-Annual (January and July) State
and Issuance Data:

= FY89 through January 2018 (Nol
FNS in May and Dec. respectivei]
area/county level.)

SNAP is the federal name for the prog

Additional SNAP Reports

Medicaid.gov

Medicaid & CHIP Enrollment
Data

July 2018 Medicaid & CHIP
Enrollment Data Highlights

Monthly Reports
Report Methodology

Medicaid Enrollment Data
Collected through MBES

Performance Indicator
Technical Assistance

Federal Policy Guidance Resources for States - Medicaid v CHIP Basic Health Program State Overviews About Us -

opEoan

Medicaid Enrollment Data Collected
Through MBES

Forthe quarter beginning with
enrollment data s part of theirl
Medicaid Budget and Expendit
state-reported count of unduplj

program at any time during ead
enrollment data identifies the
that have expanded Medicaid,

individuals enrolled in the new
Group”. Reports linked below i
well as a count of individuals wi
for Medicaid. Recently, states b
expenditures to CMS through M|

Quarterly Medicaid Enrollmer

These data have been transitio
and sharing. You can download}
“Export” button in the top right]

« Od r — December 21
« July - September dec

« April - June 2016 Medicaid|

= Interactive Map providing data on SNAP households by Congressional District

= State Activity Reports
= Quality Control Error Rates
= Quality Control Annual Reports

Medicaid.gov

Keeping America Healthy

Federal Policy Guidance

Home » Medicaid > Program Information » Medicaid &CHIP Enrollment Data » Month!

Medicaid & CHIP Enrollment
Data

July 2018 Medicaid & CHIP
Enroliment Data Highlights

Monthly Reports
Report Methodology

Medicaid Enrollment Data
Collected through MBES

Performance Indicator
Technical Assistance

Resources for States

Medicaid - CHIP v

Basic Health Program

Q search | Archive | SiteMap | FAQs

About Us

[S]ofelv]i]+]

State Overviews -

Monthly Medicaid & CHIP Application,
Eligibility Determination, and
Enrollment Reports & Data

Listed below are the series of monthly reports that were publically released

through the Medicaid and CHIP Performance Indicator Projects and links to the
monthly content on data.Medicaid.gov. Please note, unlike the monthly

Related Resources:

State Medicaid and CHIP

applications, eligibility determinations, and enrollment reports, which represent Profiles

point-in-time content, the data available on data.Medicaid.gov is Updated

monthly. For additional information about how the reports are created, Updated
and distributed see the About the Medicaid and CHIP A

Data Analytics MAC Learning
Collaborative

lication, Eligibilit

Determinations, and Enrollment Report page.
July 2018

Data

Medicaid Innovation
Accelerator Program

« Preliminary July 2018 Applications, Eligibility, and Enrollment Data Last Updated September 28,2018

Download the Preliminary July 2018 Report (zIP257.57 K8)

June 2018

Data

« Updated June 2018 Applications, Eligibility. and Enrollment Data Last Updated September 28, 2018

« Preliminary June 2018 Applications, Eligibility, and Enrollment Data Last Updated September 28, 2018




Caseload / Enrollment Data Example
Florida Reimplemented 3-month Time Limit

SNAP Rose In States to Meet Needs but Participation Has Fallen as Economy
Recovered

Number of SNAP Participants as a Share of Population through April 2017

f f f f f f f f f f —
2007 2008 2009 2010 20m 2012 2013 2014 2015 2016 2017
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Florida, Apr 2017
¥
X 15.1% us Floric .
AK Reimplemented the three-month time
. limit and mandatory job search in early 5%
W GU 2016.
& - Lo

0%

2007 2008 2009 2010 20M 212 2013 20014 2015 2016 2017

MNote: The figures show the number of SNAP participants as a share of each state’s population to allow for comparisons across the states and to adjust
for differences that are driven by population growth or decline. For the number of SNAP participants in each state see
https:/fwww .fns.usda.gov/pd/supplemental-nutrition-assistance-program-snap

Source: CBPP calculations from USDA program data and Census Bureau population estimates for fiscal years 2007-2017. Data in the most recent
months are preliminary and subject to change. State population estimates past July 2016 are estimated based on national population trends.

Technical Notes (click to expand): »

CENTER ON BUDGET AND POLICY PRIORITIES | CBPP.ORG

TOPICS: Food Assistance
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Caseload / Enrollment Data Example
2 States Compared to U.S.

Percent Change in SNAP Participation Since Dec. 2012 Peak
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Most States Also Post Caseload Data

New Mexico Pennsylvania

A
= = i pennsylvania
H U M A N m S E R\/ l C ES DEPARTMENT OF HUMAN SERVICES

DEPARTMENT 4
Monthly Statistical Report --.--P

There were 831,391 individuals that received Medicaid in August 2018, a 5.2% decrease from one year ago. The ' "‘ ’ “ .

count of Medicaid recipients has decreased by 1,208, or 0.1%, since last month ' *

The SNAP caseload in August 2018 was 222,814, a 0.8% increase from one year ago. The SNAP caseload has ..‘ ".‘ "r
increased by 1,619 cases, or 0.7%, since last month

The TANF caseload was 11,261 in August 2018, a decrease of 5.4% from August 2017. The TANF caseload had 202
more cases compared to July 2018, an increase of 1

MONTHLY DATA REPORT
_ _ ] ) ) ) AUGUST 2018

Program Summary for August 2018 SNAP Eligible Persons
2% Decrease In SNAP Enrollment from June 2017 to June 2018
2,000,000
Medicaid Supplemental Nulrifion Assistance Program (SNAF) 1,800,000 — — —
Percent Change Percent Changs
1,600,000
hug-17- |Jul-te- Auge17- | Jui-18-
Aug 17, 18] Aug 18| Aug 18 Aug 17 Aug-18 | Aug18 A
Expenditures’ | $287.375.278 | $451.227.729 | 5485661467 | _690% Expenaitures’ | 355608651 6% 05% 1,400,000
Cases’ 506 055 35% Cases® as%| o7y
ExpendituresiCase, 3558 75 1%) po San] oaw 1,200,000
Reciplents FEERE) 832599 831381 Recipients” -16%] 08%
Adut 458,874 474,048 473387 Adults o4%| 08% 1,000,000
Chiicren 377538 358.554 35784 Chiicren 3am| 079
Rocipl 173 79) 170 Recipients 24%|  00%
Cases Processed’ 17.798| 12.118] 14,030 Cases Processed’ TA%]  BE%) 800,000
Approvals’| 13,322 5 548] 11,114 Approvals” 70 1.3%)
600,000
Cash Assistance P 400,000
Parcent Change Percent Change
Aug17- | Juk1e- Auge17- [Jui-18- 200,000
Aug-1 | Augs g1 Aug-18
Expenditures’ 0.5%)| 33.6% Expenditures’ 20.3%,
48%| 18% Cazes® 20.7%) :
SxpendiTesicass T D Y Jun17 | Jul17 | Aug17 | Sep17 | Oct:17 | Now17 | Dec17 | Jan-i8 | Feb-18 | Mar-18 | Apr-18 | May-18 | jun-18
Reciplants Z1%] 20W [ SNAP [1,851,970(1,845,9841,854,6131,848,401/1,855,9951,856,09211,841,659 1,851,797 1,845,2381,832,3651,825,29211,832,683 1,819,376
Aguits B5%[ 24% 202%
Children 5.4%] 1 8% 4% Data Source. DHS ListSery/ EDW
Reciplents | zan| 02% 1% NOTE: SNAP numbers now reflect data pulled on the second Tuesday of the month after the reported month.
S ST v

Budget
nd Policy
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SNAP Household Characteristics Report

and Pu

nlic Data File

USDA
oA

United States Department of Agriculture

Characteristics of Supplemental
Nutrition Assistance Program
Households: Fiscal Year 2016

Supplemental Nutrition Assistance Program Report No. SNAP-17-CHAR
Nutrition Assistance Program Report Series
Office of Policy Support

Supplemental Nutrition Assistance Program Quality Control Data

Public Use Files

2017 SNAP Data

2017 SWAP QC Data (SAS Format - Zipped)

2017 SNAP QC Data (SAS Transport Format - Zippec)
2017 SNAP QC Data (Stata Format - Zipped)

2017 SNAP QC Data (SPSS - Zipped)

2017 SNAP QC Data (CSV - Zipped)

2017 SNAP QC Technical Documentation (PDF format)

2016 SNAP Data

2016 SNAP QC Data (SAS Format - Zipped)

2016 SNAP OC Data (SAS Transport Format - Zipped)
2016 SNAP QC Data (Stata Format - Zipped)

2016 SNAP QC Data (SPSS - Zipped)

2016 SNAP OC Data (CSV - Zipped)

2016 SNAP QC Technical Documentation (PDF format)

2015 SNAP Data

2015 SNAP QC Data (SAS Format - Zipped)

2015 SNAP QC Data [SAS Transport Format - Zipped)
2015 SNAP QC Data (Stata Format - Zipped)

2015 SNAP QC Data (SPSS - Zipped)

2015 SNAP QC Data (CSV - Zipped)

2015 SNAP QC Technical Documentation (PDF format)

2014 SNAP Data

2014 SNAP QC Data (SAS Format - Zipped)

2014 SNAP OC Data (SAS Transport Format - Zipped)
2014 SNAP QC Data (Stata Format - Zipped)

2014 SNAP QC Data (SPSS - Fipped)

2014 SNAP QC Data (CSV - Zipped)

2014 SNAP QC Technical Documentation (PDF format)

2013 SNAP Data

2013 SNAP QC Data (SAS Format - Zipped)
2013 SNAP QC Data (SAS Transport Format - Zipped)




Household Characteristics Report Tables

Table B.6. Distribution of participating households by selected countable income sources and by State

Households with countable:

Table B.3. Distribution of participating households by poverty status and by State

Total®
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Flonda
Georgia
Guam

Hawaii

Idaho

lllinois

Indiana

lowa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

MNew Hampshire
New Jersey
New Mexico
New York
North Carclina
Morth Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carelina
South Dakota

Total

households

Number

{000}

769

375

T8
219

439
210
1,625
750

779
272
M7
944

99
357

42

Zero gross income

Number

(000)

168

143

Social Security Earned income
Number Number Number
Percent (000} Percent (000) Percent (000) Percent
. e 32 4,584 213 5,715 266 6,866{ 319
Gross countable income as a percentage of the poverty guidelines _ 98 246 120 302 11 79
290 6 160 T 208 2] 262
1 percent to 51 percent to 101 percent or _ 57 13.7 80 192 152 363
50 percent 100 percent more 07 45 243 54 28.8 57 304
51 - - 208 10.1 816 396
Number Number Number 17.2 42 189 59 263 76 34
Percent (000) Percent (000) Percent (000) Percent 66 51 1.0 84 343 70 287
58 1 16.1 19 272 23 334
204 4,259 19.8 8,999 41.8 3,860 1749 16 17 278 17 232 13 167
208 84 211 7 446 53 134 0.3 407 217 536 287 517 276
290 T 215 12 35.2 5 143 _ 170 213 204 256 260 326
288 78 187 152 365 67 160 38 — — 3 200 8 505
208 38 202 89 480 21 11 58 21 235 26 292 32 36.2
250 719 349 535 26.0 291 14.1 149 20 253 23 297 3 39.8
18.8 44 199 104 463 34 15.0 20 209 211 216 218 301 304
16.8 40 16.5 91 373 72 294 0.1 77 240 81 254 108 339
16.0 15 221 26 383 16 236 02 32 184 46 26.1 T2 413
293 16 211 26 348 1 14.8 - 27 241 36 321 39 34.1
243 291 156 769 411 356 19.0 0.2 84 273 82 266 74 239
250 154 193 329 412 116 145 07 114 281 108 267 110 272
14.0 4 28.1 5 321 4 259 291 27 280 46 46.9 26 263
129 21 242 43 485 13 144 54 84 217 99 257 113 293
126 14 175 41 528 13 171 50 148 333 165 372 96 217
272 169 171 410 416 139 14.1 0.3 192 250 229 29.8 251 327
191 60 18.9 150 47.2 a7 148 85 59 258 61 26.8 82 359
16.8 34 192 66 378 46 262 - 77 289 73 274 75 282
15.8 19 171 55 485 21 186 - 86 230 114 304 94 251
253 57 186 144 46.8 29 94 05 12 27 16 303 19 46
235 91 25 184 455 34 85 6.2 w218 23 29.1 27 353
10.0 10 10.1 49 50.4 29 295 - 31 141 49 223 80 36.7
18.3 77 200 147 38.0 91 236 149 13 268 20 432 14 29.3
115 62 13.9 208 46.8 123 278 54 4 261 130 296 119 270
215 105 13.6 338 439 161 21.0 1.4 40 192 50 238 79 377
6.4 67 795 o4 414 59 27 116 575 354 572 352 419 258
229 44 16.4 137 51.4 25 g4 0.6 123 164 205 273 284 378
21 moomr w we B RN N A
183 2 165 2 439 " 213 259 70 259 76 278 82 302
15.2 15 192 37 478 14 178
01 83 199 132 318 126 30.3
246 47 213 71 323 43 219
0.2 251 265 325 344 302 320
10.7 5 10.7 23 494 14 292
04 25 255 35 351 27 278
10.5 90 206 205 46.7 97 222
01 76 213 110 309 105 294
19.0 46 220 94 446 30 144
0.3 3] 198 12 282 15 351
8.3 298 18.3 865 53.2 327 201
01 108 199 159 294 144 265
24 139 185 296 394 148 19.8
— 2596 188 286 182 641 407
125 5 184 " 447 6 243 11 19 220 19 223 3 170
195 130 8.7 366 470 131 16.8 aa an By An ar = an Ana
191 kg 215 132 436 29 108 Centeron
222 57 13.8 157 37.8 109 262 Budget
15.1 141 14.9 410 434 251 26.6 “licy
16.6 11 114 47 476 24 245 8 lies
201 79 20 159 444 48 135
20 a8 17.9 17 405 a8 195




Examples of Analysis Using Household
Characteristics Data

SNAP Work Rates Have Risen, Especially
Among Households With Children and Adults
Who Could Be Expected to Work

Share of households with earnings

== SNAP households == SNAP households All SNAP households
with children with children
and non-elderly,
non-disabled adult

60%

50 /.ﬁf\/
40

30 / ~

20
10

0 A IR (TN [T NN T ST S S T ST IR A T S '
‘91 '93 '95 '97 '99 '01 '03 '05 '07 09 M "3 "5

Source: CBPP tabulations of Agriculture Department household characteristics data

Two-Fifths of SNAP
Households Are at or Below
Half the Poverty Line

At or below 50% B8
of poverty

51-100% 1
101-130%

Greater
than 130%

6%
12%

Source: Agriculture Department household characteristics
data, FY 2016.

CENTER ON BUDGET AND POLICY PRIORITIES | CBPP.ORG

CENTER ON BUDGET AND POLICY PRIORITIES | CBPP.ORG




Data from U.S. Census Bureau and CDC

Current Population Survey (CPS)
American Community Survey (ACS)
Survey of Income and Program

Information on

Participation (SIPP) TS EETALE
Small Area Health Insurance Estimates nformation on
(SAH | E) participation in
multiple
National Health Interview Survey (NHIS) POTAm>
SIPP follows
Ce_lf'ssu.ﬁ FactFinder () people over
S A i = time

Guided Search

Advanced Search

Download Center

10

Undercounts
SNAP and
Medicaid by a
lot

1 to 2 years old

Differences from
SNAP program
rules (i.e.,
income and
household)

Sample sizes
sometimes small

s Budget
licy
ties



Participation Rates

USDA
=l United States Department of Agriculture

Food and Nutrition Service February 2018

*FNS Publishes two CALCULATING THE SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP)
. PROGRAM ACCESS INDEX: A STEP-BY-STEP GUIDE FOR 2016
for SNAP:

The Program Access Inde Estimates of participation rates varied widely
° Pr O r am indicators the U.S. Depa
g (USDA), Food and Nutriti
to measure States’ [
AcceSS I Nn d ex administration of the St

Assistance Program (S
Security and Rural Investr

.. . known as the 2002 Farm |

° Part|C|pat|On establish a number of i
program performance a

payments to States with

Rate improved performance. T

*Urban Institute
publishes
uninsurance rates
and Medicaid
coverage rates.

5 participation rate
all eligible people
wve 92% (top quarter)
o 92%
w { /% {bottom quarter)
pnal rate = 83%

Participation Rate by
State, 2015
2015 National Average: 93.1%
Bebw 85%
85% - 89%
l l B o0 - 94%
B ~oove 95%

) )
Priorities




Looking at State Participation Rates
Example: Pennsylvania

SNAP

2016 Program Access Index:
2015 Program Access Index:
2014 Program Access Index:

2015 Participation Rate:
2014 Participation Rate:

Medicaid
2013-15 Medicaid/CHIP Children
2013-15 Medicaid for Parents

89%
87%
82%

90%

88%

92%
78%

Rank: 9
Rank: 13
Rank: 5

Rank: 17
Rank: 20

Avg. expansion states = 95%
Avg. expansion states = 84%

12



Application Processing Timeliness

USDA

ﬁ United Statas Department of Agricultura

Fiscal Year 2017 Application Processing Timelines

The Food and Nutrition Service evaluates application processing timeliness (APT) as part of the quality
control (QC) review process. State QC reviewers evaluate APT during the State QC review. For States
potentially eligible for performance bonuses (the top 10 or so), Federal QC reviewers validate
timeliness for all cases and Federal/State disagreements about timeliness are subject to arbitration.
Timeliness is calculated by dividing the number of cases timely processed by the number of cases
subject to the timeliness measure. A case is considered processed timely if the household has an
opportunity to participate within seven days of the application date for expedited service cases and
within 30 days of the application date for regular processing cases. This measure is not a strict
measure of regulatory compliance. In some cases, applicant-caused delay (such as missing an
interview on an expedited application) may result in the action being coded as untimely although the
State agency was in full compliance with program regulations. Cases that are properly pended for the
household’s failure to provide verification are excluded from the measure.

1 IDAHO 9266 28  SOUTH DAKOTA 2273
2 PENNSYLVANIA 9867 29  NORTH DAKOTA 9272
3 CONNECTICUT 97.95 30 KENTUCKY 92.47
a UTAH 97.78 31  MINNESOTA 9242
5 NEW MEXICO 9767 32 MAINE 9231
6 COLORADO 97.37 33 MASSACHUSETTS 9218
7 ALABAMA 97.25 34  OHIO 91.85
2 NEW HAMPSHIRE 97.08 35  MISSISSIFPI 91.40
El FLORIDA 96.62 36 VERMONT 90.86
10  NORTH CAROLINA 9656 37  NEW YORK 90.77
11  DELAWARE 96.32 38 GEORGIA 8957
12 WISCONSIN 96.15 39 MICHIGAN 28.89
13 INDIANA 96.00 40  MARYLAND 8824
14 WYOMING 9595 41  VIRGIN ISLANDS 87.50
15 MISSOURI 9567 42 VIRGINIA 8723
16  MEVADA 9563 43 WEST VIRGINIA 87.01
17 HAWAI 9528 44 10WA 26.96
18  MONTANA 9524 45  ILLINOIS 86.40
19  TEXAS 9498 46  DIST. OF COL. 8634
20  LOUISIANA 9476 47  SOUTH CAROLINA 86.19
21 KANSAS 9442 48  NEW JERSEY 8587
22  OREGON 9433 45  RHODE ISLAND 8525
23 NEBRASKA 9367 50  ALASKA 8265
24  ARIZONA 9349 51  ARKANSAS 82.47
25 CALIFORNIA 9322 52  TENNESSEE 8112
26  WASHINGTON 9320 53  GUAM 69.64
27  OKLAHOMA 9311

13




State Application Processing Timeliness

States track (and some share
privately) more detail on
timeliness, for example:

More recent
By county

By whether the initial application
was expedited or not

For recertification applications

By stricter standards, such as
same-day or within 7 days.

Colorado emphasized timeliness
and has gone from:

2003- 67%
2010- 81%
2017- 97%

Description of Trend Toox

Performance in November
2016 remains above the goal
at 99%.

Numerator: Number of new
applications processed timely
(30 days)

Current numerator: 15,294

£ 955
§
&

Denominator: Number of new  auy
applications processed in the
month

Current denominator: 15,455

12/2016 SLIDE3
Internal | Working Document

Timeliness of New
Food Assistance Applications

— Goal (35%)

99%

98.96%
9%

98.62% 98.6!

T T
S R T T T O S

007‘\
@
COLORADO
Oftice of Economic Securit y
Division of Food & Energy Assistance

14




Fun Data Example #1: Timeliness

* Qverall State Timeliness...

» Expedited Timeliness

88%
95%

« But what if you look at it by office?

Office NonExp Total

Small

I 6O M m g O W@ >

Big
Big

r X -

Big

State

15

42
757
73
88
253
387
146
1489
1274
632
104
1745

6990

NonExp Timely
40
700
37
88
245
368
146
1485
687
632
104
1422

5954

% Timely NonExp
95%

\ 92%
51%

100%

97%

95%

100%
\ 100%
54%

100%

100%

81%

85%

Exp Total
27
473
12
47
112
111
82
956
124
374
52
600

2970

Exp Timely
26
465
5
46
107
75
82
950
123
373
51
512

2815

% Timely Exp
96%
98%
42%
98%
96%
68%

100%
99%
99%

100%
98%
85%

95%

Total Timely
96%
95%
49%
99%
96%
89%

58%
100%
99%
82%

88%

% Exp
39%
38%
14%
35%
31%
22%
36%
39%

9%
37%
33%
26%

30%



Program Access Reviews

« FNS conducts both state and local reviews
« Program Access Review Components include, for example:

Review of Policy, .
. Observation of
Procedures, forms, Observation of T
Certification

notices, website, Local Offices .
otc Interviews

Interviews with
staff, clients,
community
organizations

Case file reviews

« FNS provides state a report with findings and observations (with regulatory
cites)
« State responds, in writing, with corrective action steps for each finding.

« FNS monitors each corrective action.

Centeron
a8 Budget
licy

16 ties




A Few States Make Operations Data
Available

App“cation and * Approvals and Denials
. r- - ¢ Reason for denial/closure
Recertification Volume

: o ® Online vs. paper applications
and Disposition * In-person vs. telephone interviews

. * % same day or within 7 days
More Detailed e Timeliness delay reasons

Time“ness * Expedited, regular processing broken out
* Timeliness of recertification processing

e Call center metrics (wait time, dropped calls)

Oial=ieWieiddlerz(ef BEEN o Backlogs, Pending work

e Verification processing time

e Awesome, but beware...What does it mean?

s I'on
a8 Budget

17 oy
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CalFresh Data Dashboard

Department of

Social Services

CalFresh Dashboard

Demographic
Trends

CalFresh Caseload
Demographics,
Annual

|

State & County
General Population

Demographics
—_—

CalFresh Child-Only
Households &
Persons, Monthly

|

CalFresh Persons

~

Participation
Trends

CalFresh-CFAP Detail

alFres|
Households, Annual

resh Households,
Monthly
resh Persons,
Annual

CDSS

Updated 10/2/18 - click for details

Timeliness &
Accuracy Trends

Timeliness, 30-
Day Percent

|

Expedited Service

-
.

alFresh Persons,
Monthly

al Program
Participation
ine

Active Error Rate

|

Negative Error

Churn

Recertification
Churn

' hittp://www. cdss. ca.gov/ Portals/9/ D5 5DB/ Dashboards/ CalFresh/ CFDashboard xisx?ver=

Raw Data Tables

Annual Estimates &
July Demographics

This dashboard has two features: slicers and charts. It is suggested to make no more than four
selections from any one slicer display, as the charts may be unable to accommodate such a quantity of
data in an easily viewable format. A blank data cell in the graphs indicates that raw data is not yet

Resources and
Tools

Getting Started

Every Three
Months e
)
‘ Quarterly Average Contact Us
(e ——)
Monthly Definitions & Sources

{

Total Churn

l Index (PRI) Data ]

TR

,_.
S

& Unemployment rogram Rea Rate Likely Eligible for CalFresh Data Tables
) Index (PRI) L ) CalFresh

I

3

P

ot

udgzet

wd Policy

riorities



Overview of Major Systems Change Rule

If FNS finds it’s a
major change,
the state must

provide reports

for at least a
year

It must notify
FNS, describe
the change
assess the
potential
impact

E_l'_l'l.-‘ll-l |

ifas Budget

19 E! SRR anc |’1!|I_|'_\
writes

When a state

implements a

change toit’s
business
process




Fun Data Example #2: Monthly Case Flow

Sep-18
Number of households participating 406,000 What happens to the
Number of individuals participating 875,000 other 5,000
applications? Is this a
lot of applications?
Applications
Feaches So does this include 35 000
A . recertification 21000 ol |
pprove applications? Or just . o Approvalrate
Denied new? 9,000
Is this high? low? ‘
Closures effective next mo. 29,000 7% Closure rate
Income 2,000
And what about this?
Moved out of state 400
Other eligibility 1,600
Procedural reasons 24,000 This seems high, but
Failed/refused verification 4,000 what if 7% is a low
closure rate?
Failed to reapply timely 7,500
Failure to keep appt. 1,000
Failed to provide Simplified Report 11,000 Wait, they treat expiring
Other procedural 500 cert. periods as
Sanction 500 closures?
Other Yikes. This seems high. 500

Do some of these get
reopened without a
new application?

Priorities
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Possible Questions to Ask

Does it add up?
What’s in there?
What's not in there?

What's the numerator and
denominator for that percentage?

Do the numbers make sense
given other data?

How do you define those terms?

Can you use it in a sentence?

Who knows the answers to these
guestions?

From Last Slide
Total Participating Cases this Month
less closures

plus approvals

Hmmm what's missing?

406,000
-29,000
21,000

398,000



Two Important Data Concepts Have
Proved Difficult for States to Measure

Visual Representation of Churn Program Overlap

Renewal closures that reapply (Churn)

EEEEEEEEEE Receive SNAP and Medicaid/CHIP ———
New EEEEEEEEEN

. T 58%
applicants Applications Due for renewal don't

quickly Receive Medicaid/CHIP only
reapply 19%

Atend of Receive SNAP only
Approved Approved
. eligibility period v 9%

Receive neither

TOTAL CASELOAD/INDIVIDUALS PARTICIPATING 14%
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Race/Ethnicity and Data

« Sometimes can get data “by race”

« Can help uncover inequities

 Discrimination in procedures
» Geographic disparities

* Language access

* Other?



Data Categories May Not Be Great

SNAP Participants by Race and Hispanic Status, 2016

15%\ ® White, not Hispanic

1%

1%

3%\

® African American,
not Hispanic

® Hispanic, any race
= Asian, not Hispanic
m Native American

®m Multiple races

reported
m Race unknown

SNLEron
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I}’udgut
9y £ B8 and Plicy
jorities




Can Take Several Steps to Explain

African Americans Have Higher Poverty Rates ° ' I
Than Nation as a Whole DISprOpOrtl()nate

Poverty rates by age and race in 2016 rep rese ntatl On because
B Overall U.S. African American Of
30% « Higher poverty rates
2% * Less wealth
18% 19% 19% C ..
- * Discrimination
12%
10%
I . « Etc...
Al Under 18 18-59 60+ _ o
gﬁggjclzn%gt..(:ensus Bureau, Current Population Survey, 2017 Annual Social and Economic ° Ofte N oversim pI |f| ed an d

e e mone ceoe - Feinforces stereotypes.

1 oF
s Budget
25 E-’ H J‘! I_I'_\
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State Advocate Perspective

 Louise Hayes
Community Legal Services of Philadelphia

« Sovereign Hager
New Mexico Center on Law and Poverty



Pennsylvania:
Medicaid Real Time Eligibility

Based on the rules mplemented in 2B, appllcatu:}r*s are remtwed frDm the RTE process and are :
'“Ermally processed by.a case worker.

Gatepost / Check Dropped ~ Remaining

Applications Applications e

Health Care : 184 611 543 577 : 72.79% T '

MAGINoN-MAGI ~ ~ ° " Zod3Bs ;i Cgagqme o Ieow - 0 R

~ Application Source : 47 408 392 381 j 10.75% ' P '

Pre App i 179,591 212,890 _ 45.81%

. Indiv Status Check . 24 419 188,471 : 11.47%

MCI Search : 13,169 N

eSigin : 2434 P

Income Check : 5,962 128,107 : 4.41%

JNET : .3 129,104 . 0.00%

554 : 17337 ¢ ¢ 11,767 . 90.22% . P .

BIDP - - - - - - - . 2015 - - - - v S 17429 - - - - . . G
MCICI&aranc:e : - TOZ Do 0 050 : 7.20%

Full HTE AutﬂCaseren Proness 159995 Applications that cnmpleted theAutu :

_ L: Case Dpen process
Applications that completed the Autu-AP

Auiﬂm&tﬂdhpplm&hﬂn Prouesslng
[T . Total Automated

=3 ?B,EAppl'u:am dninntcmpfetemeprmessduem meapph:a‘nnnntb.‘z-ng 1
auhurr’tedrbmpfeted o]

_— @ pennsylvania

T " DEPARTMERNT OF HUMAN SERVICES™

-:Exc_eptionStatistic_s_hyGateiafufst. ST SO PUTRE oS § A

Belmtte ", |

dPg lu\
PI iorities



Pennsylvania:
Ex Parte Renewals

'm SLIT . %

[-tEE g
Selected
for EMR

out of

2 o

Total
Renewals

S WL,
Manual

Renewals
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From States’ Perspective

Capacity and lack of resources sometimes a barrier.
Turf issues.
Leadership and focus critical.

Culture change needed.
« Communication
* |terative conversations
« Empathy and honesty

Cross-program is challenging.

We can help with some of these.

nie
B Bu
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Why/How States Share Operations Data
Observations/Conversation

* Often happy to share, especially if proud of
performance, BUT

* Sometimes will share privately — risks for them.

* Lawsuits and FNS scrutiny can be a factor.

» State Legislatures may request investigations.

» Staff performance evaluations in a task-based system.
 Dynamics in a County-administered state

* To FOIA or not to FOIA?
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Reflections #1
Data Allows Advocates to Focus on OQutcomes

 Historically we’ve focused on adoption of good policies.

 Data allows us:
* to confirm our theories
 focus on families experiences.

« Balance competing instincts:
« Know every detail of the state’s work
VS.

* Pick high priority measures and leave the details to
them.
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Reflection #2
Transparency has value

What they make public is important about their values.
Public data can help build consensus about goals.

It may not always be perfect.
It may not always even be right.

States face serious challenges with data.
They may share your frustrations about data.
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Reflection #3
Data Conversation for Relationship Building

Data gives you something to talk about.
Requires empathy and good will — mistakes happen.

How can you help them
« Get the resources
« Get information they lack through your work.

But also may tie your hands, especially if they’ve shared it
privately!
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Your Turn
Data in your states...
What data are you using?
What data do are you trying to get and why?

Are you collecting data from your clients?



Dottie Rosenbaum
rosenbaum@chbpp.org
www.cbpp.org
202.408.1080
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