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Frequently Asked Questions
About CLASP’s New Website
What happened to your old issues menu?
CLASP’s new issues menu links multiple policy areas, demonstrating connections between the issues you
care about and other important subjects. At the same time, we’ve made it easy to find highly detailed
information on specific topics, as you’ve come to expect from CLASP.
Here’s a breakdown of our old issue areas, along with their locations on the new site:
•
•
•
•
•
•
•
•
•
•

Basic Skills and Workforce Training ► Workforce Development;
Child Care and Early Education ► Child Care and Early Education;
Boys and Young Men of Color ► Young Men and Women of Color;
Employment Strategies ► Work-Based Learning and Subsidized Employment;
Postsecondary and Economic Success ► Center for Postsecondary and Economic Success;
Temporary Assistance for Needy Families ► TANF;
Work/Life and Job Quality ► Job Quality and Work/Life;
Work Supports ► Income and Work Supports;
WSS Initiative ► Work Support Strategies; and
Youth ► Youth and Young Adults.

What happened to “In Focus?”
On the old website, “In Focus” posts were short commentaries providing policy analysis as well as insight
on breaking news. On the new website, “In Focus” has been replaced by the CLASP blog.

How does search work?
CLASP has an extensive library of content. In the past, it was challenging to sift through. That’s why search
was a key focus as we developed our new website.
We’ve improved our search algorithm and added numerous filters to narrow results, making it easier than
ever to find what you’re looking for. You can filter by one or more issue areas, publication or article type,
and author. This lets you zero in on exactly what you need.
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I’m having trouble finding something that was on the old
website. What should I do?
In rare cases, old links may not work on the new site. If you’re looking for an article or publication and
remember the title or subject, try doing a search. In the event that you still can’t find it, use the contact
form to request our assistance.

How can I contact CLASP with a media request?
We encourage members of the media to visit our Press Room. You’ll find contact information for our
media representatives, along with our latest press releases, information about events, and recent news
clips.

How can I contact CLASP with a general question?
Please use our contact form to submit a general question.

How can I support CLASP?
There’s several ways to support our work. In addition to signing up for email updates, we encourage you
to:
•
•

Make a donation. Your monthly or one-time gift will help low-income kids and families become
economically secure.
Join our Leadership Council. Make the biggest impact for low-income people and get exclusive
membership benefits.

www.clasp.org

